stImparja

Imparja Television Application & Administration Form
for Traveller Switch-on
Please complete all fields in order for us to process your request for switch-on:

Note: Smart Card needs authorisation first from Optus before applying for commercial channels before
activation can be completed.

When complete please Email to decoders@imparja.com.au or Fax to (08) 8950 1457 or Mail for cheque
payments to Decoders, PO Box 52, Alice Springs NT 0871.

First Name:

Surname:

Address:

City/Suburb:

Post Code:

Postal Address:
(if different from
above)

Smart Card Number:

Telephone Number
during travel period:

Fax Number:

Imparja Application Administration Fee

The Australian Communications and Media Authority (ACMA) approves Imparja Television to 'switch on'
viewers travelling through our broadcast footprint, to allow reception of our commercial broadcast service where
usual terrestrial signals are not available (other than in WA). A handling fee of $55.00 inclusive of GST to cover
the administration costs involved in this process will be charged to provide this facility.

Payment Details
Cheque/Money Order for $55.00 enclosed (payable to Imparja Television Pty Ltd) D

OR charge my Ovisa ClMastercard

Card Holder's Name (please print)

Card Holder's Signature

Card Number

| {0

Expiry date  ------------ T



Process for Initial Application:

1 Traveller has satellite reception equipment on their vehicle and has travel itinerary planned.

2 Viewer completes Imparja Application & Administration Form overleaf and forwards it with itinerary to
Imparja Television for processing.

3 Viewer's payment of the Application Administration Fee ($55.00) must accompany forms. Payment
can be made by credit card or cheque.

4 Imparja will process the non-refundable payment for the application, and confirm the details of the
travel itinerary as appropriate.

5 Imparja will contact the applicant by telephone to ensure the relevant equipment is ready and on (or
successful activation may not be possible).

6 The Smart Card will then be activated for the period of travel.

7 If some of the travel is within WA, then the Smart Card will be deactivated for that period, and
reactivated on the date the traveller is due to leave WA, at no cost to the traveller. This is because
Imparja is not licensed to broadcast anywhere within WA.

If your satellite reception drops out (and you see message 'scrambled E16")
1 Phone, fax or email Imparja Television and provide full name, address, Smart Card number and

Reactivation Administration Fee of $33.00 (inclusive of GST).

2 Your Smart Card will be reactivated and you will be notified by telephone to confirm the reactivation
to our service.
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